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Flu Vaccinations 
 

We will be starting this year’s Flu Vaccination 
Campaign from 12th September.  You are 
eligible for a free vaccine in the surgery if you 
are in the following at risk groups: 

 Over 65’s 
 Pregnant 
 Health Condition 
 Heart Disease 

 Weakened 
Immune System 

 Carer 
 BMI Over 40 

This year, those aged 65 years and older will 
receive a different vaccine to those aged 64 
years and below.  This is because there are 
two different vaccines available, one which 
offers more protection to the older age group 
and the other which offers more protection to 
the younger group.  If you are aged 64 and 
your birthday is between September and 
November, please inform the Receptionist as 
you book so she can ensure you are booked 
into the correct clinic. 

Date 

Wed 12 Sep 
Fri 21 Sep 
Sat 22 Sep 
Sat 20 Oct 

Patient Group 

Aged 64 years and Under 
Aged 65 years and Over 

Both age groups 
Both age groups 

We are already open for bookings on these 
days; please call 01243 782819 if you wish to 
book one of these clinics. 

Whilst our eligible patients remain free to use 
a Community Pharmacy, we hope that they 
will allow the surgery to give them the 
vaccine, to help us maintain their Medical 
record more accurately and to reduce our 
administrative workload.   

Please get your Flu Vaccination at 
Parklands Surgery 

 
New Text Messaging Service 

 

We have recently introduced a new mobile 
telephone text messaging service, which 
allows a limited form of two way 
communication.  Some of our messages will 
include details of answers you may send as a 
text  reply.    For  instance,  on  receipt  of  an 

New MIAMI Clinic Started in 
Chichester 

 

A new service has started in Chichester 
called the MIAMI Clinic.  MIAMI stands for 
Minor Injuries and Minor Illnesses.  The full 
service will start in October, however, a 
reduced service started in February.  The 
reduced service runs from 4pm to 8pm every 
Monday from Cathedral Medical Group.  

 

MIAMI Clinics treat new problems and minor 
injuries that have started in the past four 
weeks, which have not already been 
discussed with a doctor and are not 
pregnancy or mental health related.  These 
appointments can be booked from the 
evening before and on the same day of the 
appointment; Parklands Surgery patients are 
to book them through our Receptionists.  The 
doctor will have full access to your medical 
record so they will be fully informed as they 
are making decisions about your care (if you 
do not consent to them seeing your record, 
you will not be able to be seen in the clinic). 

The full service starting in October is still 
being planned but it is expected that as a 
minimum, clinics will operate 4pm to 8pm, 
Monday to Friday together with some clinics 
being run on Saturday and Sunday.  Whilst 
the majority of clinics will operate from 
Cathedral Medical Group, it is likely that 
some clinics will be held in Parklands Surgery 
on Thursdays and Fridays. 
 
appointment reminder, you can reply with the 
word CANCEL, to cancel that appointment. 
Or on receipt of a text inviting you to book an 
annual review, e.g. for Asthma, you could 
reply DECLINE if you do not wish to have a 
review that year.  In responding, please use 
the exact word stated in our message and 
nothing else in your reply message. 
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Change in Doctors 
 

After 30 years with the practice, Dr Catherine 
Shipsey retired from the surgery the end of 
June this year.  We are sure you join us in 
wishing her the very best for the future and 
thank her for her caring compassion 
throughout her time at Parklands. 

We are pleased to inform you that Dr 
Charlotte Jameson has joined the practice as 
a Junior Partner and she will be taking over 
Dr Shipsey’s patient list. 

Dr Dina Al Sheikh Ali also left the practice in 
June and so we are currently operating short 
of one doctor.  Dr Erin Barnes will join the 
practice on 3 October and will take over Dr Al 
Sheikh Ali’s patient list; they are currently 
being looked after by our other doctors.  
 

Community Referrer 
 

We now have a ‘Community Referrer’ 
conducting social prescribing in Parklands 
Surgery.  Social prescribing involves 
connecting people to support or services 
within their local community. 

Social Prescription is for people who come to 
our Surgery with issues that negatively 
impact their health but the surgery is unable 
to help as much as we would like to. These 
issues can include Employment, Housing, 
Homelessness, Lifestyles, Finances, Debt 
and Social isolation. 

Social Prescription aims to empower people 
to find solutions to their issues, supporting 
them to link with organisations that can help 
them to do this. This will hopefully reduce the 
strain on community health services.  For 
some people this support can be as simple as 
pointing them in the right direction, for others 
it can mean providing encouragement and 
support to do this, even going as far as going 
with them  to service or community group for 
the first time or meeting them there.  

Our GPs will refer patients to the Community 
Referrer whenever they identify a need which 
the Referrer will be able to help with.  
 

 

 
 
 

Access to your GP Medical Record 
 

Our Medical Record Computer System is set-
up so that if you receive medical care from 
one of the organisations below, they can, with 
your explicit permission, gain access to your    
GP Medical Record, thus helping them in 
their care of you. 

 Community Nursing Team – The nurses 
and other health professionals who work 
in the community and visit patients at their 
home. 

 Onecall & Echo – The team who 
coordinate Urgent Care and End of Life 
Care in the community. 

 St Wilfrid’s Hospice – The team who 
provide Tailored End of Life Care in the 
Community & at their Chichester Hospice. 

 GP Extended Access – The new          
MIAMI clinics providing additional GP 
Appointments. 

 Bognor Minor Injuries Unit – The 
Emergency Nurse Practitioners who treat 
minor injuries in the Bognor War Memorial 
Hospital. 

These teams will not be able to access your 
medical record if you have not been 
registered with them to receive their services.  
They will also ask for your Explicit Consent to 
view your GP Medical Record when they first 
see or speak to you.  If you say no, they will 
not access your record. 

If you do not want one or more of these 
organisations to have this ability, please ask 
for a Sharing Dissent form from Reception.  
Please make such a decision carefully as it 
will mean that even if you subsequently gave 
them explicit consent, they would not be able 
to access your record until they have spoken 
to the Surgery.  This would be delayed 
overnight and at weekends when the surgery 
is closed and potentially when they need 
such access the most. 
 

Dementia Friends 
 

Congratulations to Jenna for successfully 
completing the Dementia Friends course 
recently.  Over the coming months, Jenna, 
together with Sandra and Marion, who have 
also completed the course, will be helping to 
develop the surgery into a more dementia 
friendly environment. 

Remember to book your Flu Jab. 

Call 01243 782819 today 


